YOU ARE CORDIALLY INVITED

Please join WellCare Health Pans, Inc., for a Provider Town Hall Meeting to acquaint you with various
aspects of WellCare Health Plans, Inc., and Harmony Health Plan, Inc. As a valued partner, we want to share
with you details on:

e The importance of Quality in our Health Plan e Claims
e Provider Operations e Pharmacy
¢ Medicare plan updates e Behavioral Health updates

There will be two Town Hall sessions offered on two separate dates:

e Session 1 — Southern Region, Fairview Heights, IL (St. Louis area), January 18, 2017— 10 a.m. to 2 p.m.
e Session 2* — Northern Region, Chicago, IL, January 26, 2017 — 10 a.m. to 2 p.m. *RSVP is required.

Lunch will be served at each session.

Please help us plan for the event by providing us with your RSVP. Space is limited, so we ask that you be
selective about who from your organization will attend. Once registered, a confirmation email will be sent.

To attend either session, please kindly respond to the RSVP email below.

RSVP: ILPROVIDER EVENTS@wellcare.com

Please provide us with the following information when registering attendees:
e Date of session to be attended e Attendee’s name
e Group affiliation or Provider Office e Attendee’s email
e Attendee’s phone number

Metro East (St. Louis) Region Chicago Metro Region

Holiday Inn Fairview Heights -or- **[llinois Health & Hospital Association
Date: Wednesday, January 18, 2017 Date: Thursday, January 26, 2017

Time: 10a.m.—2p.m. Time: 10a.m.—2p.m.

Location: 313 Salem Place Location: 222 S Riverside Plaza, 19" Floor
Waterstone Ballroom Lake County & Cook County Rooms
Fairview Heights, IL 62208 Chicago, IL 60606

RSVP required by January 10, 2017 RSVP required by January 18, 2017

**Please see reverse for location details.
*An ID is required at the security desk.
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Chicago Metro Region Town Hall
January 26, 2017
Event and Transit Information

The lllinois Health & Hospital Association is located at:
222 South Riverside Plaza. As of November 2016, the front of the building is under construction.

Attendees can also use the 225 South Canal Street entrance. If using the 225 South Canal Street doors, once
entering the building proceed up a few small flights of stairs on the left. Continue through the revolving doors to
enter the building lobby.

Once in the lobby, attendees will be required to check in at the security desk. Identification is required. After
being checked in by security, you will be directed to the appropriate elevators to the 19th floor. Upon arrival on
the 19" floor you will be directed to the meeting room by the receptionist.

The location is central to both Union Station and Ogilvie Transportation Center. Bus and Rail services via CTA
may also be considered. For more information, contact:
www.metrarail.com or www.transitchicago.com

The nearest parking garage is at 320 S Canal. The cost is $16/day.
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